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About this booklet =AMOf CHSHOY
The Sapporo City Transportation Bureau treats safety as an essential AL ZA| DEZOAME X|SIES OtMStD 0|24 = UAEE, 50| MYl oHHS
aspect of transportation and gives it the highest priority.Accordingly,various M JHX 2 o0 chadh ete Aldstn AL T Q2fLt Mo S2f oM =
initiatives are implemented to ensure that passengers can use the city's 74 of2{ 2ol @o| BtEA| ZQstrta M2tptL|ct
subway system with peace of mind.In conjunction with its own approach to HME X|EHE 0|2 Ao X SO| UMt Off, AASIH MHEsto] otFESHA
safety,the Bureau also views passenger efforts as essential in the event of CHfsty| fleh Le 27) A sidet 2t
a disaster or other emergency. 2ME 02 5t0] HlA0] MHTH ME @S ALHO| £X|gtat SA0f, CHI] A|
This easy-to-understand guide covers safety on the city’s subway system E22 EAR ots 22 LU We €YS FESYLIC
for emergency scenarios.
Passengers are encouraged to read the content provided here for informa-
tion on handling emergency situations calmly and appropriately and on
helping others evacuate where necessary. Contents EXI' E§ Eﬁ
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( What if an earthquake hits while I'm at a subway station? ) What if someone is injured?
X|SHE ALl AS U X|ZIO| LO{LHEH OfEHA| Sof StLtR? CHEL AMREO] QAo OfEHA| ofoF StLtR?
Sithekuh R AEIWERY, FMiZEAD? BEBAZGE, RIZEAT?
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A1 Please ensure your own safety by taking measures such as Immediately alert station staff using an intercom unit at a
. protecting yc_)urself from falllng quect§ by crouching down and ticket gate,an emergency intercom unit on a platform or
covering your head with your bag or a similar object. similar.For serious injuries,call 119 first.
Remain calm, and don't use elevators or escalators, as they may stop due [For more information & 15]
to aftershocks or power outages, causing people to be trapped inside. — — p._ _
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< What to do in the event of an oIk 1] Sl Al
¢ Q earthquake when you are on a 2K LHofl A X|Zl0] U0jLtH

subway train S ERZE AR R S 1hiER FRA TS MRS

(m What if an earthquake hits while I'm on a subway train? | ( Could a train stop working in a tunnel? )
X|ShEo| Bt QU Of X|TI0] LO{LIH oA ElLte? Efg QoM X|SHEO| HF M= ZRE ALR?
FRAMMERRT R AEME, ROZEAN? M SRR EELEHTTARITTIS ?
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Hold onto a handrail or hand strap for safety in the event of an Yes,this could occur due to a power outage or equipment
emergency stop. failure.If it does,follow the instructions of the crew.
The train may stop between stations, but will start up again once What to do in the event of the need to evacuate
the shal_(ing subsides. ‘ _ from a subway tunnel == p.13
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What to doin the event of
a fire at aisubway station
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( What if | discover a fire at a subway station?
oM 20| T AES LHSHH o= 3{OF StLtR?
EMERIL N RIE KA, ROZEAT?
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Evacuate from the smoky area and either activate a fire
alarm or alert station staff. Be sure to also alert the people
around you.
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Disaster prevention monitoring
board in the station office
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What if | need to evacuate?
CHIg M= OfE A siof stLta?
BEERTRIIZ EAN?
BRI R Y ?

Follow station staff instructions or exit signs. To protect yourself

from smoke, cover your mouth and nose with a handkerchief or

similar item and crawl when evacuating. Once above ground, don't

go back into the station.
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What to do in the event of a
fire on a subway train

Fire extinguisher Inter-car door
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What if a fire breaks out on a subway train?

K|S0l E1 AS W 2HA|7F LOjLHH Of A s{oF StLta?
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Evacuate from the car where the fire is and activate the
emergency alarm. If the train comes to a halt in a tunnel,
follow the instructions of the crew. Don’t get off the train unless
instructed to do so due to the potential risk of contact with other
trains and electric shocks from high-voltage cables.
[For amergency alarm device = p.15)
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Emergency alarm device
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(@ What if a fire breaks out while a train is moving?
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As a general rule, the train will proceed to the next station,
where the crew and station staff will guide passengers to safety.
Subway cars are made of flame-retardant materials.
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Emergency lighting

Exit sign
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Watch your step.
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( What if there’s a power outage at a subway station? )
0| M= OfEH sioF StLta?

L FEMBERIE R ROZEANN? FESEIE NS, FEaZ BARiE?

e

4
Emergency lights will be turned on. Stay calm and follow the instructions
of station staff. Don’t walk up or down stationary escalators, as the weight

~
. L . o
What if the subway system is hit by a major storm or flood? may cause them to descend without warning and pose a safety threat.

2L 8 Al X|5HR2 O ELta? A8 ZYo| HEEO= URSK LD fRglol LEof 0
HEREARMAIHIKE, SBARE? USSIUA R YX|E | AZ2O|EE AT 2 ALESIE StF50 20l
MO AT S S B S ? OlAZEO|E7 SHEY 4 0| T2 A2 R AHESHA| DHUA|2.
b » MIRBRAE LI, B2MRK, HITAFEETIEARNSISTE. 528
i . HEMRESEREER, LIREMRATT, RERK.
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Sandbags will be stacked or water barriers/sheets will be installed at ( What if a power outage occurs on a train? )
subway station entrances to keep out storm water/floodwater. HKFLHOJ A= O | SHOF BHLtR?
In the case of unsafe conditions, passengers will be guided = i - N
above-ground for evacuation, and depending on the circumstances, \ EERARIZEAT? FEERERENZEEN? Y,
subway service may be suspended. ( Follow the instructions of the crew. The train will come to a halt and\
o EUTE 0| 02 27t US ZR, SEL S8, LFAEE the lights will go off, but emergency lights will be turned on.
XLt (What to do in the event of the need to evacuate from a subway tunnel = p.13|

oY 2T o2 0= SAS 2 Xd2z UIE REdte SA,
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LiISH AN OB RTRERKEY, SIREIDR. FHKIRFIEIKER,
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2} FAAI2. (B[S orol ABEAN Y 42 - 135)
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BTSN OEK, BEREDE. EKIR. BKE 7EHRERER HIETTE. (ISR EN R TR ERER = 13 1
| REWERT. FESISTEFILERY, WRBERSEETE. ) FlE@iEit it BEEIENERE, ERARBEESE, BRARBEIET.
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Whatiterdoerinitheleventiofithe
needitolevacuatelfromra
subwaystunnel

Evacuate according to instructions
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How should | evacuate?
O CqmstLta?
UNETEEXEDR ?

UNETEREE?

Follow the instructions of the crew and station staff helping passengers

to evacuate. Use an escape ladder to get off the train from the first or

last car.

Station staff will guide passengers along the tracks to the next station.
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Evacuate the subway
one person at a time
oy otk
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Be careful of cables and hazaedous debris
SEE0|LE 70l5 M S0 F2o

TR TSRS
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@ What should | look out for when walking in a tunnel?
Bl OHS He 1 53| Folsior & He?

FERERTERT BB A7
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Watch your step ; tunnels are dark and full of obstacles. Walk
slowly as instructed by station staff
BHE Qt2 0f? Ol SE580| WELch 28 ZHSD RES
AE R X|Al0f by HHS| 7*°*'*|2
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What to dolin' other' emergency.
* _Isituations
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CIf something happens on a train @XL{O|A| FHT} A{LHS mff
FRAZESHIE R BEREESHIERE

(" If someone becomes ill, if you see a suspicious object, or in the event of other
abnormalities, activate the emergency alarm to alert the crew or the
Operations Management Section.

(Responses may not be prompt when the subway is in motion.)

5ot etRp7F LSt AL oot 2HS WHAS e HYSEEA 2
HES FEHUAR. SRR Ee AFER0|A HZAELCE

(Fd 0= HE 3ET = = 27t A&

BRERR SRRV RENNR, SR T "EBEEE" ik,
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ERIUBHRE. URYRSRERE, FRT [EBEMEE] 1R,
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" If someone appears sick S4E|7 £X| 2o} H0|= Atgto] A njf

MBS BRRAEMREN FRSEFEHRE

Call station staff. If the person appears seriously ill, call 119 immediately.
Automated External Defibrillators (AED) are provided at all stations.

QRS F21 ZHO| YZfot ZL0|= 1 Xj2|oflA HEZ 1190] 418 FUAR.
5 2= 0| AED (RS HAIS71)7F 2AI%/0f AELICh

BIFMELETEAR, ERFENBERT, BEEKT 119 BiEkK.
FratbEkibiSELSE AED 8 (BahRIMNRERSE).
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[ If you drop something onto the tracks M2 90| 2718 Ho{=Ri 2 If

SYmiEENERE YHHEEENE

(Please call the station office using an emergency intercom unit on the platform,\
and a staff member will retrieve the item for you.
AP LI0| Wo{wR 2SS 343102 HI4E QEECR o ALRMO| O
GRS =2 FHAIR.
BRSNS HTIFMGESERNITEAR, TEARSHICEREL.
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'If someone falls or goes onto the tracks M2 2{0]] HO{Zl AlRIS HYS )

BERARBERHANNEN BEGAREXTAENE
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( Please press the emergency train stop button located near the emergency\
sign on the ceiling at the platform.
An emergency alarm will be activated and trains will stop.
EUE0| 2X [0 A= SAHH|GYAHES FEHAIR.
ZEZ0| 2|1 XU ZSZRIS o
FUAMR MR ERLS LRSS ERE.
ZRENE, IERESEE.
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Safety precautions

Rushing onto trains F2|8t S}
XF e L% FRRSihE LB

(Rushing or forcing your way onto trains is dangerous, as injury resulting from )
becoming stuck between the doors and/or other accidents can occur.

Train conductors must ensure the safety of riders when someone rushes onto
the train, which can cause delays and inconvenience other riders. For this
reason, please refrain from rushing onto trains.

FHOS7] X & RE|e SX= & 7Y AL HE MDZ 0jojX 22
et oY StHE 2If EYO0| ROlX|= = A0 CHE SHSA
=HE =2tz ot FHAIR.
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HEBR, SR XMEREREIERETA.
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rGaps between trains and platforms E}11 L{2[4! Ofo| SZHEa Gk} AfO| %‘

RTFLTEHFESHAZAMER MR ETRERIHEASZ =R

(Mind the gap between the train and the platform when boarding and gettingN
off. People with small children should be sure to hold their hands.

XSS EfL Wa2ld [ols 2Tt FAH A0 2HA0f Fo|3l0f 0|83
FHAIR. £3| R0t 8 o{2I0|E St SHHME £2 Fo BS FHAR.

EFtEke, EEEMT, B,
KRIRTHINAIRE, SLERLTHF, TR TR2.
LRt TERST RN TS, BRgE. HRIRBIZNRE, FEE
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[ Texting or similar actions while walking 23 5 ADIEZ A2 ]

XTFBEDEFNRIELER BRREEEFHETE

(Don’t use a mobile phone or smartphone while walking, as you may collide\
with other people (or objects) or fall onto the tracks.

SOIZO|LL ADIEES BOM ZE S HE AL M2 9 2 AR 0|
Q10| £[0] OjR B R H7F FHAIR.

—HER-DRFERFN, RESHRERBEERY, DK, B2MIELE.
BERAFHETES DERNESHEEESR, +oEk, H2MIKER.
| PR RISEG MR EERERITA, J

Escalator safety 0| A Z2|0|E{ 0|2

| BFHFLTE, J

KXFFHEBRER FRERXTFE

(Don't walk up or down escalators. The resultant vibrations may cause an\
emergency stop, or you may collide with other passengers. Avoid walking on
both the left and right sides and hold onto the handrail.
of~Z OB A ZA =B IS0 o5t g FAU HF Atn=z 0[ojH
LC o AZYO|E ZRFM BE ZX| Y0 ET0|E T 0|83 FHAL.
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