Garbage & Waste Sorting Guide

How to properly separate and dispose of recyclable
resources and other wastes
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® Separate waste into ten different categories: burnable waste;
non-burnable waste; plastic containers and packaging;
bottles, cans and PET bottles; tree branches, leaves, grass and
weed cuttings; miscellaneous paper; pressurized spray cans
and gas cartridges; cylindrical dry batteries; heated tobacco
products, electronic cigarettes and lighters; and bulky refuse.

® A fee is charged for the collection of burnable waste, non-
burnable waste and bulky refuse, but all other types of
waste are collected free of charge.

® Burnable and non-burnable waste should be put in the
designated waste bags and the free-of-charge waste
should be put in ordinary transparent/semi-transparent
bags and placed at waste stations by 8:30 a.m. on the
day of collection (Please do not put out garbage the day
before).

@ Bulky refuse is collected from individual houses upon
receipt of payment. Please call (Japanese only) the Bulky Refuse
Collection Center to arrange collection (TEL.011-281-8153).

® Waste collection days differ depending on the area in
which you live. Please confirm the days on the household
garbage collection calendar distributed by your local ward
office.
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® Sapporo Garbage & Waste Sorting App
(Japanese, English, Korean and Chinese)
Looking up collection days and waste sorting rules made
fast and easy from your smartphone or mobile device!
Download the app on the official City of Sapporo website.
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—For Inquiries related to putting out waste for collection — (Japanese/English/Korean/Chinese)
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® Sapporo City Call Center
fLgmI—ILt 42—

TEL.011-222-4894

(Japanese only BA#E

® Management Section
® Chuo Waste Management Office — TEL.011-581-1153
(responsible for Chuo Ward )
FhAER R (hRXEY)

@ Kita Waste Management Office —— TEL.011-772-5353
(Kita Ward)
LEREBAT (AEXEY)

®Higashi Waste Management Office — TEL.011-781-6653
(Higashi Ward)
BREB (RXEY)

TEL.011-211-2916

® Shiroishi Waste Management Office
(Shiroishi and Atsubetsu wards)
BREREHHR (BAK-EFIXEY)

TEL.011-876-1753

® Toyohira & Minami Waste Management Office

(Toyohira and Kiyota and Minami wards) TEL.011-583-8613
BT EARERH (BTR - BEK - ARKES)

®Nishi Waste Management Office
(Nishi and Teine wards)
EREERT (AEX - FRXEY)

TEL.011-664-0053
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How to sort and dispose of different types of waste csosmeiLs
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Typical items

Kitchen garbage (fruit and vegetable scraps, leftovers,
eggshells, seafood shells, aluminum foil, etc.)
Cooking/salad oil

Soiled paper (used tissue paper, disposable diapers,
food containers that cannot be rinsed clean, etc.)
Plastic products (washing basins, rulers, CDs,
ballpoint pens, video tapes, etc.)

Clothing, blankets, etc.

Leather and hide goods

Rubber and vinyl goods

Wooden items, woodchips and timber

Charcoal, drying agents, gel ice-packs, disposable
pocket warmers
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How tolputoutifor.collectionl:ts

A fee is charged for the collection of burnable waste,
which should be put in a designated waste bag and
placed at the waste collection station by 8:30 a.m. on
the day of collection (Please do not put out garbage
the day before).

Burnable waste is collected twice a week; please
confirm the day on a household garbage collection
calendar.

For items too big to fit inside the designated waste
bags, please call the Bulky Refuse Collection Center
to arrange collection.

Drain any surplus water from kitchen waste.

Contents of disposable diapers should be flushed
down the toilet before putting the used diapers in the
bags for collection.

Use paper or cloth to soak up cooking/salad oil, or
use solidifying agents before putting it out for
collection.
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Typical items

Hairspray/ insecticide tins, tabletop gas cartridges,
etc.
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How to put out for.collection L7

Collection is done free of charge. Ensure that all
containers are empty and place them in an ordinary
transparent or semi-transparent bag without punctur-
ing the container casting. Place the bag in the waste
collection station by 8:30 a.m. on the day of collection.

Collection is done in separate bags twice a week on the
day of collecting burnable waste. Please confirm the
day on your household garbage collection calendar.
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Typicallitems)

Containers that are not collected on the days for
collecting "plastic containers and packaging” and
"bottles, cans and PET bottles”(oil containers, paint
and chemical cans, etc.)

Small household electronic appliances (electric
kettles, hairdryers, video cameras, clocks, calculators,
bathroom scales, etc.)

*These items may be collected for free at certain city
facilities. For more information, please call the
Sapporo City Call Center (TEL.011-222-4894/Japanese,
English, Korean, Chinese).

Metal products (pans, kettles, metallic toys, staples, etc.)
Glass, china, fluorescent lamps, electric bulbs and
LED lighting products

Blocks, bricks
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@ Heated tobacco products, electre

Typical items

Lighters and ignition rods

Heated tobacco products and electronic cigarettes
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Howitoputioutiforicollection}:t:

A fee is charged for the collection of non-burnable
waste, which should be put in a designated waste bag
and placed at the waste collection station by 8:30
a.m. on the day of collection (Please do not put out
garbage the day before).

Non-burnable waste is collected once every four
weeks; please confirm the day on a household
garbage collection calendar.

Broken glass, pottery, fluorescent lamps and the like
should be wrapped in cardboard or heavy-gauge
paper and placed in a designated waste bag marked
with the word ¥ %>~ (danger).

For large items that cannot fit inside the designated
waste bags, please call the Bulky Refuse Collection
Center to arrange collection.

Fluorescent lamps that are still intact can be recycled;
please return them to a shop with a recycling
collection policy.

For details, call the Recycling Society Promotion
Section at 011-211-2928 (Japanese only).
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How to put out for.collection it

Collection is done free of charge. Ensure that lighters
are empty and place them in an ordinary transparent
or semi-transparent bag. Place the bag in the waste
collection station by 8:30 a.m. on the day of collection.

Collection is done in separate bags once every four weeks
on the day of collecting non-burnable waste; please confirm
the day on your household garbage collection calendar.
Lighters, heated tobacco products and electronic
cigarettes may be placed in the same bag.
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GPlastic containers packaging zsazs-277
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Typical items

Packs and cups (egg, tofu, convenience-store bento
boxes and other plastic containers, etc.)

Trays (fresh food, snack, confectionery and other plastic
trays)

Bottles (cooking/salad oil, detergent, shampoo and
other plastic bottles)

Tubes (mayonnaise, ketchup, toothpaste and other
plastic tubes)

Plastic bags and wrapping (plastic shopping bags,
food and clothing packages, potato chip bags,
instant-curry sachets, etc.)

Plastic lids and labels

Nets and shock absorbent packaging (fruit and
vegetable nets, polystyrene packaging, etc.)
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Dry batteries

2¢Small rechargeable batteries, including nickel-cadmium batteries
and mobile batteries, and button-type batteries are not collected
by the City. They must be placed in the battery collection box
installed at your nearest collection partner store.
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How to)putioutifor.collection L.

Plastic containers and packaging are collected free of
charge, and should be put in an ordinary transparent
or semi-transparent bag and placed at the waste
collection station by 8:30 a.m. on the day of collection
(Please do not put out garbage the day before).
Collections are made once a week; please confirm the
day on a household garbage collection calendar.
Rinse off any excess dirt or contents with water
before putting out for collection.

Make sure tubes are completely empty before
throwing them away.
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Howitolputoutiforicollection:t

Dry batteries are collected free of charge. Put the
batteries in an ordinary transparent or semi-
transparent bag and place at the waste collection
station by 8:30 a.m. on the day of collection (Please
do not put out garbage the day before).

Collection is done in separate bags once every week
on the day of collecting bottles, cans, and PET bottles;
please confirm the day on your household garbage
collection calendar. Separate the bag for bottles, cans,
and PET bottles and that for dry batteries.
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Typical items zx&E

© Empty bottles (beverage/seasoning bottles, medicine
bottles, glass cosmetics containers)

® Empty cans (aluminum and steel beverage cans,

food tins, confectionery/seaweed cans, etc.)

PET bottles (beverage and seasoning bottles with the

A

&y mark)

PET
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How, to put out for/collection =t

© Bottles, cans and PET bottles are collected free of
charge, and should be put in an ordinary transparent
or semi-transparent bag and placed at waste
collection stations by 8:30 a.m. on the day of
collection (Please do not put out garbage the day
before).

® Collections are made once a week; please confirm the
day on a household garbage collection calendar.

©® Rinse off any excess dirt or contents with water
before putting out for collection.

® Ensure all caps and tops have been removed from bot-
tles. Plastic caps should be thrown away with plastic
containers and packaging, aluminum tabs should be
thrown away with bottles, can and PET bottles, and all
other caps and tops should be thrown away with non-
burnable waste.

® Labels (with the 3 mark) on PET bottles should be re-
moved and thrown away with plastic containers and
packaging.
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®Branches, leaves, grass and weed cuttings # ==
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Typical items zxz&E

® Grass cuttings, vegetation, fallen leaves
® Pruned branches, stems and roots of garden shrubs
and trees
*Timber, wooden products, materials used for protecting plants
and gardens in winter, vegetables, fruit, bamboo and bamboo

grass are not subject to free collection, and should be disposed
of as non-burnable waste or bulky refuse depending on the size.
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How, to put out for/collection =tz

® Branches, leaves, grass and weed cuttings are collec-
ted free of charge. Leaves and vegetation should be
gathered into an ordinary transparent or semi-transpar-
ent bag; branches less than 50cm long should be gath-
ered in bundles small enough to be tied with a 1m-
long piece of string, and placed at the waste collec-
tion stations by 8:30 a.m. on the day of collection (P-
lease do not put out garbage the day before).

® The collection days are once every 4 weeks between
May and December (periods may vary by district).
Please confirm the day on a household garbage collec-
tion calendar.

©® During the periods outside the collection season , items
small enough to fit in designated waste bags should be
disposed of as burnable waste; other larger items
should be disposed of as bulky refuse. (Both of which
require a fee for collection.)
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OMiscellaneous paper; %7+

Typicallitems)

Paper boxes (tissue, confectionery, detergent, kitchen
wrap and foil boxes, etc.)

Paper cartons, packs and lids (ice-cream tubs, lids,
confectionery cartons, etc)

Paper alcohol and juice cartons (including those lined
with aluminum foil)

Paper mounting bases (paper boxes, bases, internal
separators etc.)

Postcards, letters, envelopes, photographs,
calendars, receipts

Wrapping paper, paper bags, cores from kitchen
wrap, aluminum foil and toilet rolls

Shredded paper
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How/to|putioutiforicollection|::7

Miscellaneous paper is collected free of charge, and
should be put in an ordinary transparent or semi-
transparent bag and placed at the waste collection
stationby 8:30 a.m. on the day of collection (Please
do not put out garbage the day before) .

Collections are made once every two weeks; please
confirm the day on a household garbage collection
calendar.

Disposable diapers, tissues, face masks and soiled
paper food containers and other such waste that
cannot be rinsed clean with water should be
disposed of as burnable waste.
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Newspapers, magazines and cardboard boxes should not be put out for
collection on miscellaneous paper collection days. These items may be
put out for resource recycle collection implemented by neighborhood
associations and other organizations, in paper recycling boxes
established at ward offices, or shops that implement recycling systems.

If you are unable to put these items out at resource recycle collection
stations or other such sites, they may be placed in a designated waste bag
(for a fee) and put out on the burnable waste day. For details, please call
the Recycling Society Promotion Section at 011-211-2928 (Japanese).
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Bulky refuse +z=»
Typical items &8

Consumer durables and other solid waste that will not fit
into the designated 400 waste bags. However,
prohibited items, items weighing over 100 kg and those
longer than 2 m cannot be collected.

Kitchen equipment (gas stoves, etc.)
Furniture, bedding, fittings & fixtures (chairs, chests,
beds, etc.)
Household electrical appliances (audio equipment,
microwave ovens, etc.)
Sports & leisure goods, musical instruments (golf/ski
equipment, guitars, etc.)
Tree branches/trunks (longer than 50 cm but less
than 2 m)
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How toiput out for.collection L7

(D Please arrange for collection by calling the Bulky
Refuse Collection Center, which will inform you of
the reference number, date and cost of collection.

Tel. 011-281-8153 (Japanese only)

Hours 9 a.m. to 4.30 p.m. (including Saturdays
and national holidays except the year-end and
New Year holidays)

® Purchase a collection sticker at a
supermarket, convenience store,
drugstore or hardware store

displaying this sticker.
i EER -ABCTH
® ertg the reference number you LB — )
received from the Bulky Refuse " IE

Collection Centre on the sticker,

stick it on the item to be collected where it can be
easily seen, then place the item in the location
determined during the application, by 8:30 a.m. on
the day of collection (Please do not put out garbage

Collection days and application periods the day before).
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Collection day, Collection area) Applic
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onaay lyo'a war days before the day of collection.
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Wednesday Kita, Higashi, Nishi and Teine wards
KiER I = e
Any time between two weeks and two
Thursday Chuo and Toyohira wards days before the day of collection.
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Friday Shiroishi, Atsubetsu and Minami wards
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The types of designated waste bags and how to use them #zsoms gas:

The designated waste bags can be used for either burnable or non-burnable waste. Waste
should be separated into burnable and non burnable, put in separate bags and placed at
the waste collection stations by 8:30 a.m. on the respective collection days (Please do not
put out garbage the day before).
Four sizes are available (50,100, 20 8, 40 0) and are shown in the table below.
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ZHAT—La CHLTLEEL,

2l 50 100 200 400
=%
¥100 ¥200 ¥400 ¥400
Price (Pack of 10) (Pack of 10) (Pack of 10) (Pack of 5)
it 100M 200M 400M 400H
(1045 148) (10%5148) (10%5148) (5H1#8)

% Bags are sold in packs of 5 or 10.
X MBI CERFELET,

The designated waste bags are available from supermarkets, convenience stores,
drugstores and hardware stores in Sapporo displaying the sticker shown on the right.

Tie the handle part of the bag to close it securely before putting it out for collection. It is
against the rules to put out bags that are not closed or that are fastened with tape and such.
Long and thin items like umbrellas can be placed at the waste collection stations as long as
they are put in a designated 40 0 waste bag. It is acceptable even if part of the item is sticking
out of the bag, if the mouth of the bag is closed securely.
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Waste not collected by the City w»rsLsnca

(DProhibited items

ltems such as TVs, refrigerators, freezers, washing machines,
tumble dryers, air conditioners, PCs, tires, batteries (other
than regular dry batteries), small rechargeable batteries
(including mobile batteries), domestic fuel tanks, drum cans,
propane gas cylinders, motorbikes, automobiles, containers
containing oil or paint, pianos, syringes, agricultural and other
chemicals, fire extinguishers and fire-resistant domestic
safes cannot be collected by City authorities. Please arrange
for them to be dealt with by vendors or specialist contractors.
In particular, TVs, refrigerators, freezers, washing machines,
tumble dryers and air conditioners should be collected for
recycling by shops where they are sold or home electric
appliance collection partner stores. In these cases, separate
collection and recycling fees are required.
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@ Large amounts of waste (when moving, etc.)

If you have to dispose of large amounts of waste, for
example when moving to a new house, please make
your own arrangements for transportation to a waste
disposal site, or hire a City of Sapporo-authorized
contractor (for details, call the Sapporo Environmental
Operations Public Corporation at 011-219-5353 (Japanese
only)). However, city authorities will collect a large
amount of waste if it consists only of bulky refuse and is
put out to coincide with a day of collection.
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