+tEz0=F =

EIEmLWOEE ., BRODADEBBILTLIOIN. SFELHEINAZYIY ., RFE
DEHZEEAEHBZATNDAILERBNET,

ST.FARGASTERIEALELED, SEE(ER26FE) Mol ETEIDH
HEEBEFRELOT VIO LELE RAFHLELEFvIE | THEREZSNh. 3A
138 (&) FTIZTREZESELLEYS,

2T|L (HME) DRERS m

B PRX)RENFRFER
0 FEST—V: [BEDBEZDIM
~EKEULKEEDIFEEZETTRNRLEBA~
®E B C EFET - HRPE FO Bz K

FELDHQAxZEFZHAIZIZ, ED
SOIZEENTHERINTTM?

Q)

SERE (STRESLY) Q
]

EEHONBIFZRIZH->TWELEOT. LT ESIZHELEFT,
[ ATBIERIEE (HQ) (X, Shh b DBEBR R EEE=IRKN A TH S, IO FIEERTEF CABIEL
HEND, TLHEMEZ., HESHBWLEREFL. thEFEDOHYMN-AEHY . HFDILGEE
BL-ITEE LSO . HQDFEENEETH 5, MO RIZIESHEETHKUITHSD, #IZ
—E. BBIZREBTROFHFLTELS E, FELDHANEF S, BIZ—E. 4057DET
JEECEHONE F S, BIBITAECHNARL, BEX EFICFEXAHFELITHANT L, 1E
DHEEZHEEL. EERECESRTENTEEL -,

B8 RE DS

DAXRITHFTEHEMNTIZRUILTE A HQZB TAOIZHBICLFETIZS ML
TEOWV=WEBo [ PLRMMIZE TH-6H. ARREBHARV L HOBRAMEERD
EFLPTVFELITGLHEMY, BEEFTHRELTLISERS,

O ko< Tom! 2TVID
:%?%_gtbfiﬁﬁgo
INFIREFELDRED
BEEIZDULNVTEELEL T

LWN=f=&FLT =

»¢HQ (Humanity/Hyper QuotientMB&HR) &1, 1Q (KIBEFEHD ITEHHIEIR T, AIEE
EEFOFOAMLLS (ANERH) DHMEED &,

Wil XNHNOERPERFER

0 PET—V ! NEEZHDALTBNADBHRABSOEH LS
~BERESIVIEDNTEZ D~
® & Bh - BEREE (BMMR) hd ER KE

[ $BAOET )

INRSEEDEZEER/NT—INEHRESIL ]
T. SERNEFEDEMEL TGEETLE,

A= IEDBHFRIZEY ., FILWLVE TIESR
RIETHEMNTEDLSIZHY . SNS(Social
Networking Service DE&FR) THERIRFRIZX
AT RENEETIVET,

NI FITHTIKFEL=BMN. 2D L
EREESHMARIEL TSI ILIZESAE
NEWNES . FRELTEBLAEFATITIGIT
nEGsHNERVETS,

PRI THEB T (I HYETH., EFR
LMEETIRbONEEA . FREFT T+ 5

[ZREMESIVGEENFITADGENCENG A S
Y. RETOMMLDEZERERLEL, i SHERET.DABOS i3
BREDIE, FELNEALLZL TS IOMERYELEA BTTE
W AFRERELTLSEEZEEIEL TS i NMEVEREEOREICD M
;\ ;&E%ﬁ%ﬁ%fﬁﬂﬁ’é@“é:é:f:“é:i/uﬁ\ I WTEHAICRUELE - %.
L7z T e TRt =




SEEDEBRTB|EOBKT O, ZCTHELESERERFEMO T RSN
%ﬂ;a%%ﬁ?ﬁ’éiﬂ&ﬁ%ﬁ&’&:fﬁﬁﬁLi?‘o REEDLRER SENL TR
[FETT,

B [BHRBEDOANS

SEEOERTBETIE. SMUSRE T FETI—F LT I AR T
EFELf | BEVDA A INEBHE IS —LELIY, BESHSEEALENTEST—5
ELERMTT. BHRSRET BRIADY L—THIZAEY EAYTLE DEHRR B2 T,
4% 4 )+ TSR O RE RO MATEEELA L. BRI R OEEIIER. FEED
BEE RO TOELT -, (REECHEMELTEBLTOB AN (EANET 1)

FRAEKY

"FRNIZKEEDFTHNETEROT, FARXOFICKEELBRGEL TN IO EFFHREIC
BLVTLVES !

-BEHOREEITHELUENENVTOETL, XBEOEZTANEFLTNVET,

FERA LN DS MEELL TSN, ZOBIEEREE—BSMBIZSNMEOEZEED
(TTLET,

REZEFREVSBIINBNAA—DHOT, BHREDITY, YRV Y5 I—%
BRADGERLGEITEDRES OMWELTOET D

W BT U2V FESERH

-FRRCI=CECADHEZLTHEOE & yROMBHED FEARICESa—E—BN HE
FEZMEL . [FoYRON S FEFRAZI—IEL-, MBEFREDT—MSE—FE. &
FREA—N\—FHREOKRERTLE (FRHHE)

"TAVDNIREFEOT, BEAPRBRE, BENRCRELEL, B ELTWSAICEURA Y
HEITHCET, WANALERDRANFTEL . SEDTFE: TUH—IRDOAVN TV
Y —EE . N—TETOT KD A, TYMPILGE CGREN)

TRERIBEL, SYRBMTHAGS N OTVENS, HFDIZ2=7—230DHYA.
BTIENAWARIFETIHRATES NEDELAINFERET  ALDITHFELIELN, I2&
MICA->TLAHEEMDB NG ELE T T ORANTY (FEREH)
SEBOLEICERMEEY, MEVEFEANNTESMLOTLTWET (RIENHE)

FFETEPESBLECLET. REGENEY M OFETEORELRFY., FRELLT
DEENFAZEL(LS)

"BEARITEF T HIER/NER (31R) E—HICTAREEEER 1ZLTWEY  #EmEHE4
RTEXHITADT, 1RTIETERNELTES, LLVSRERLTT (AL%H)

BAERESIODERNLE
1. BELHEIRRLOER
FTIZCRMOTEEBVNET A, BECERNSE TOECELSIT, SREDEHES

FHIZSDERIKABLLERBNLET,
EH. SEEFRREHYFRAN. BFTOSMLTEEY,

[EERNAE]
(e B T27E2878(1)  FRI10B:30% ~ 128 (1085E5)
(2)= 5 BFHR—IL8ME (FLIRTh P RR KBTI T BEHFEIL)
(3) AR E TEED2BYDFETZIHFITELTNET
O #iRma—ILt o 3—~BLIADIES
- EBIEES 011—222—4894(EHS8:00~21:00% 1)
- HIAARAR MTERITRAINEEESITSMARMIZE
ez Tzl
O HEHBEAHPABLALES
- IR—LR—TDFRLA
http://www.city.sapporo.jp/callcenter/uketsuke/index.html
(4):& B TR EE (T LAD)SA

BBEDT—Y . HEEE. G FELIMEEDI)EEFIM?

CELLKAEETIERDFLL oMY TELLSEDEEA NS, —AT
AZTWMTDAZHITFFITTIELWLEREL. WAWAGEDZ(FEE
ATB(DIZ)LELT =,

2. T2 TRIDRHIZONT

SEENLETEOBRELBLELIA, CRASHIBI R (P BREE OLZHE
LORBF—E) CRARNGENREIYOTVEFABYES DT, FHLELFoY
EARSBINTORAESAESBMEOLET . (BA13EARHMRTT 1 ¢ 1)



