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19 30.6 33 53.2
2 3.2 116 581
Academic Researcher 11.6 116
16 25.8 36 58.1 10 16.1
47 75.8 7 11.3
2 3.2 4 6.5
11.6 116

1. BEEFICERLED. HELLCEZOBEDOXINEY 5 TIH ? How satisfied are you with

the staff's response when you ask questions or seek advice?
62 FDEIE

® - TH KW Very good

@® L\ Good

® 323 Fair

® HED &K AL Not very good
@ & <AL Not good

® Managers always help me to solve problems like the noise from neighbors and to
collect my express delivery when I'm at school. Furthermore, this dormitory could

provide furniture and it's near the subway. This is really convenient!

Al
Friendly and accessible management team.



I am having very confortable stay as management staff are very helpful.

They are always available to meet us and always respond to our queries.

The staff at SISC is exceptional! They have made our experience in Sapporo
nothing short of fabulous! So fabulous that we plan to stay in Sapporo for many
years to come. They have helped us sort out many things in a few minutes that
would otherwise have taken us hours or even days. They help us to locate places
to buy things or solve problems or help set up an amazon.jp account that we would
be very difficult and time consuming for us to accomplish on our own or would take
hours or days and they do it in a few minutes. In addition, they are always so warm

and kind and welcoming. We feel very blessed to have them here to help us!!! SISC

Amazon.jp

The support and help from the management office are always very good.

Friendly staff, good location, and reasonable price

They always help with everything. All information are properly provided
They are really helpful and friendly
The staffs are very accomodating. Their English is good and they are very helpful

in terms of need; especially when we have queries with government forms and/or

related letters. To summarize, the staffs are indeed very helpful.

just good
The staffs are friendly and responsible.

The staff are very cooperative and friendly, always trying to help us very politely.

They are always avaiable to support us



The management office is very accommodating and helpful for any Japanese

related concerns. Also, the people are very nice.

All the staff are so helpful, and friendly. This place is wonderful!

The office staff are consistently demonstrate professionalism and a helpful
attitude. They manage their responsibilities efficiently and are always willing to
assist when needed.

They helped when i needed to make doctor’s appointment in japanese.

Always here to help.

The staff is always ready to help and try their best whenever | need something

I am happy by the hospitality of the staffs, they help me a lot with lovely smiles

The staff are really helpful. Thank you very much.

Great recommendation

Staff works and answers questions good

I chose the SISC apartment because it offers an international environment where
I can interact with students from all over the world, and it provides strong support
from the management office.

SISC



2. EOR—ATOTSANI—IFFES5NTWLWETH ? Do you think your privacy is well protected

at SISC?
62 tFDEIE

@ SF51TULS Well protected

® (FFFS5NTATL B Reasonably
Reasonably protected

{
¥ - - - - - - e oo

well enough
@ F5 N TULEL Not protected at all

® In this dormitory it's always quiet and | always stay in my room without being

disturbed by someone.

As experienced so far

® My privacy has never been breached here.

The security is always there to provide security and when sharing a personal issue

with staffs, it's safe and their approach is very considerate and understanding

e The staff are always around and aware of anyone trying to enter the dorm and the
front door is key locked. There are entries on the sides of the building that could
be key controlled and are not, but if people enter through those doors, the staff
can see them.

They really care about keeping our information safe

® | have NEVER experienced any invasion of privacy from SISC. SISC

True

The staff handles personal information carefully, and the living environment allows



residents to feel secure without unnecessary interference.

Nothing
The rooms are well soundproofed, and there’s a surveillance camera at the

entrance.
I have no evidence on the contrary

The building feels very secure

Well designed rooms

any unauthorized person cannot enter the property.

Some people might enter without notice and a bit loud sometimes
I heard after my friend complaint about the noise the room next door, the person

from that room came to say sorry with her, so | wonder how did she know?

Privacy is protected, but it makes me uncomfortable that the staff can know
whether or not | am in my room at all times (when putting my key card in). It also

makes me uncomfortable that there is a camera by the entrance

It’s protected



3. BV E—PHWEDRLIFMFEINTULE TN ? Do you think SISC and your room are secure?

62 roEE
@ +7IZ{R=N T WA Highly secured
® [FFR/=hTL\3 Reasonably secured
O HEDFRLNTLEL Not secured well
enough
@® R7=11TLVELY Not secured at all
® | didn't meet any kind of unsafe conditions.

Security guard, residence assistants, safety drills and timely inspections are

carried out. RA

Card system works ok
It's quite safe, guarded and protected

The card lock system is very reliable.

They are secured properly
With the guard on duty and the staffs in the admin, | think the security is well-

established. | have never experienced any risk towards my well-being (in relation

to security) during my stay in SISC.

The security measures at SISC, including controlled access and attentive

management, make me feel that both the center and my room are well protected.

SISC

The security guards are responsible.
The building is well-guarded 24/7, and the entrance is protected. Only those with

the key are allowed to enter. 24



There are control every time at the door and cameras

The building and the room requires a key card

Security guards are alert and there are secyrity cameras.

Double security : main door, appartement
I always know where the nearest emergency exit is and how to be safe if something

were to happen

Because it is secured

I didn't like it when some promoters put garbage into my postbox. | wonder what

for do we have a security guard if he allowed so.

I do feel our dorm room is highly secure.

Yea the guards check around the building everyday makes me feel so safe,

compared to renting my apartment alone before

People can access rooms through the balcony if they break the emergency board.

Unlikely but possible.



4. Y BZ—PTI2ARYMMIENS SWVWEIL & L7 ? How many times have you participated
in events at SISC?

62 OB
@ = 5[ELLE 5 times or more a year
@ S123~4[ 3 or 4 times a year
O FIZ1~2[E] Once or twice a year
® =L %&b o7 Never
5

| participate because they are fun and interesting and the people who come are

very welcoming.

® The events are advertised well in advance on the notice board, and they also help

members get to know each other.

® The event were very fun and centered around introduction to Japanese culture

® Nice to meet new people and learn fun activities.

To meet people and speak japanese

You better having a community if you are international student

® | like meeting and talking with people so | participated in events

3 4
® with the working schedule we participate only when have free time



very interesting and helps to communicate with people

| participated frequently because the events were enjoyable and well

well-organized, and gave me good opportunities to meet other residents,

| like the events
Because | participated in different events

2
I'm busy with my doctor experiments and | remember | joined the activities with

primary school students of Sapporo twice and it's a good time.

Busy with studies
Most of the social events organized by RA are on friday night and saturday, but my
religion is Seventh Day Adventist, a christian religion worship on friday sunset to

saturday sunset therefore i don't participate. but the official events organized

during the week, i do participate and i enjoy it so much. RA

I'm busy with my research so that | don't have so many time to join.

I cannot participate that much with the events as they sometimes scheduled on a
weekday (particularly Friday) and | am still working on my research at the
University. In addition, | have some scheduled activities on weekends prior to the
announcement of events occurring on Saturday and Sunday. | also want to spend
my weekend resting and cleaning. Though, | will try to participate more with the

events in the building.



® Shy

5. AR Tl DAL LR TEE L7hH ? Were you able to interact with the local

residents by participating in the events?
62 FDEIE

@ /- TATFHETE I Yes, very well

@ 3THETE 7= Fairly well

O HEDIRTEERD 27z Not well
enough

@ Fol<ETHETEHED o7z Not atall

® Safety drills, welcome parties, world exploration day festivals local residence are

coming and can interact with them

Planting flowers in the neighborhood, helping with a festival nearby and touring

elementary school kids. the neighbors are very kind, | love them.

® My first language is English and that is the common language spoken in the dorms.

Also, most of the people living here a very friendly.

The residence are very nice.
In the past, | have participated in events such as meeting with a Japanese family
and celebrating International Day at the SISC. SISC

The events promotes the interaction
Events are well organised by RA’s and management people. RA

10



We always meet in the kitchen and talked about something.

i had opportunity to talk

I did not join a lot of events with local people

Depends on the event
When the local residents participated in the events, | was able to communicate
with them

As an introvert, | find it a little hard to start small conversations with anyone.
Moreover, | tend to use the common area (kitchen and laundry area in our floor)

at late nights which doesn't coincide with the other tenant's schedule. Also, | don't

feel like working in the common area's in the 1st floor and 2nd floor.

1 2
I tried to communicate, but the language barrier sometimes made deeper

interaction challenging.

I had different scheduled during that time

11



6. REPRELCBEOFDHR EIZ. T 2—TOEFZHREICLTWLWETH ? Do the furniture

and appliances in your room make your life at SISC comfortable?
62 FDEIE

@® BETH A Very good

@ (FIFHETH S Fairly good

O HEDPETHEL Not very good
@ RETIE% L No good at all

® It contains all the necessary furniture and electrical appliances

® | think furnitures are more than the required in family room. At least one study

table can be removed. 1

® Bad quality of the materials

12



Do you think the common facilities (kitchen, laundry room, trunk room, gym,

lounge and study room) are properly equipped?

62 (FDEIE
® = <HEAL Well equipped
@ (IR A L Reasonably equipped
O L LEENH S Not equipped well
enough
® EEICRIENH B Not well at all
® As experienced so far
°
® Yes, it is well equiped.
°
® The common area are well equipped with necessary appliances for everyone's use.

The dryer in the laundry area is very helpful specially during winter season.

® They are in good condition with regular maintenance.
® There is everything | have ever needed
It is always available when needed

I have not used them much.

Everything needed is available

everything is old

Really | can't answer this as | don't use those facilities.

13



® Some of the common facilities are useful, but a few areas could be improved to

make them more convenient and comfortable for daily use.

Not everybody’s using the shared kitchen properly and cleanly.

® One kitchen is broken and have not changed since | moved in 1

8. BXR—YEIFECDIREFHEL TLZEFH ? How often do you use the gym?
62 FOEIE

@ BSHFA Everyday

@ ;B2[E L EFIF Twice a week and more
@ E1[EFIH Once a week

@ S 1[ELLTF Once a month or less

@ FIAE LK eh a0 Never

14



9. BAR—VYEZFIBALIECEDHBBIAIE. EDLSBRR—Y EE#%ZE LTWETH ? What
kind of sports or exercises do you do in the gym?
3B HDEE

N KXY k2 Badminton
INZ4w kR —)L Basketball
21§ Table tennis

37 Yoga

4>+ Z Dance

b L Weight Training

S > = >% Running —2 (6.1%)

—14 (42.4%)

9 (27.3%)
—8 (24.2%)

—3(9.1%)
—4 (12.1%)

Just some random excercise

Personal activities

10. 22 —ICRT2HENBHEEZH X TLZE L), What is your overall satisfaction with

SISC?

62 FoOEZE
@® = TH LU Very good
® &\ Good
@ 325 Fair
@ HED &K< EL Not very good
@ & <AL Not good

11. Please feel free to

share your opinions or comments about the living environment at SISC.

29
® | would like to express my appreciation for the entire team of office members
and the guards. They make our lives very comfortable at the SISC.
SISC

® SISC is so good that even though it is far from Hokudai, | didn't try to move out
after 6 months. The facilities and living environment makes the stay complete.
Thank you so much SISC. SISC 6

15



SISC
| feel at home at SISC SISC

Home sweet home

Please clean kitchen room, laundry and keep quiet in kitchen room

I am pissed off by the utility fees, they are incredibly high. No one in this city
pays for the water heater just to exist ("late night electricity™). No dormitory is
charging that much for the stove use, either. | do not cook often because of
that reason.

It would be perfect if we have private kitchens in our rooms. | quite like

everything here except that. Also maybe air conditioning in summer?

10

10

It's a very comforting environment to live in.

SISC is very welcoming and the management is very helpful. SISC

SISC is quite far from Hokkaido University, and on busy days, whether weekdays,
weekends, or holidays, we sometimes need to work for longer hours. However,
the study room closes at 11:00 PM, which can affect our productivity and
motivation, especially when we have sudden tasks that require overnight work.
This issue becomes even more challenging during difficult weather conditions,
such as heavy snow or extreme heat, when traveling back to campus is not
practical. In addition, residents who have family responsibilities often need
flexible late-night study time. If possible, extending the study room hours to
5:00 AM, or even making it available 24 hours with proper management, would

greatly benefit many users. Cleaning and maintenance could still be carried out
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during low-use hours. SISC
11

24

I have enjoyed my stay at SISC. SISC
It will be better if the study room is open 24 hours, for the people the want to
study at the night will be great to make free to everyone. ( 24

)
I love this place! The staff and facilities are wonderful. The people I've met
here are very warm and friendly. Even the guards are very helpful and friendly.
| feel safe and well cared for here. The location is fabulous with regard to
stores and the subway. Living at SISC has been the best college living

experience and one of the best overall living experiences of my life.

SISC

10 15

® By and large, living here is great and | intend to keep living here for some time.
However, two main points I've heard discussed among residents (including
myself) are: 1. Summer heat With well-insulated rooms, summers are getting
increasingly hot with fans not helping. Rooms facing the West can reach
temperatures of a staggering 34°C, even when using + a blackout tarp +
two massive fans and the door open to vent heat. | think this represents a
reasonable attempt to manage the heat from a resident’'s side. Is it possible for
SISC to look into room heat management solutions on a per-room basis? At this
rate, it is a serious risk to human health (max. 27°C) and measures to counter
summer heat should be implemented as soon as possible. 2. Guest curfew This

issue has been brought up in the past. However the 10pm guest curfew is a
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rule that still is still unjustified. No tangible example of situations that may
justify the existence of this rule have been presented to residents. Would it
not be possible to for SISC to allow guests freely, and if any rules are broken,
to issue punishments on an individual basis rather than prohibit everyone from

having friends over as they wish?

34
SISC
27

10
SISC

SISC offers very comfortable accommodation for all of us. SISC

| really enjoy staying at SISC. The management, RA, guard are super helpful

SISC RA
Shall we throw rubbish in late night? | don't want to get up early for throwing

rubbish especially in snowing days.

As a family with kids, we are trying our hardest to manage the apartment
space. However, it will be better if we have the opportunity to use the free
space in the trunk room except for the assigned trunk, to keep our luggage.

That will give more space in the room.

The living environment at SISC is comfortable, safe, and well maintained. The
facilities are clean, and the overall atmosphere is calm and supportive for daily
living and study. The environment contributes positively to a balanced and

pleasant stay experience. SISC
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Thank you for managers security guards helping my life in Sapporo.
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