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Sapporo Tourism Survey

Thank you very much for visiting Sapporo and
Hokkaido. In this survey, we would like to ask about your
impressions and details of your trip, in order to provide a
more enjoyable and comfortable tourist experience in
Sapporo.

This survey is intended for international visitors 18
years and older, who are visiting Sapporo for tourism

purposes. Thank you for your kind cooperation.

How to Fill Out the Survey

A <SHEAEABDEREEME () >

for International Visitors

Researcher

Tourism Policy Planning Section, Tourism & Convention
Promotion Department, Tourism & Cultural Affairs Bureau, City of
Sapporo.

Coordinators: Tsukamoto

Survey Implementation / Inquiries

Group: Northern Cross Co., Ltd.

Address: 7F, Dai-36 Keiwa Building 3-1, Odori Higashi 2,
Chuo-ku, Sapporo

Coordinators: Inoue, Hagi

Tel: 011-232-3661 Fax: 011-232-4918

¥ For each question below, please circle the responses which apply to you.

X Please writewordsor numberswithin () where provided.

A  Whereisyour place of residence?

1. China 2. Hong Kong 3. Taiwan 4. Korea 5. Australia
6. Other ( )

B Isthemain purposeof your trip tourism?
1. Yes 2.No

1. Firstly, wewould like to ask some details about you.

1-1  (Gender)
1. Mae 2. Female

1-2  (Age)
1.18t029 2.30t0 39 3.40t0 49 4.50t0 59 5. 60to 69
6. 70 or above

1-3  (Annual Family Income)

1. None

3. 3,000,001 to 4,000,000 yen

5. 5,000,001 to 6,000,000 yen

7. 7,000,001 to 8,000,000 yen

9. 10,000,001 yen to 15,000,000 yen

10. More than 15,000,001 yen

2. Less than 3,000,000 yen

4. 4,000,001 to 5,000,000 yen
6. 6,000,001 to 7,000,000 yen
8. 8,000,001 to 10,000,000 yen

1-4 What isyour English communication ability?

1. Fluent Daily Conversation
3. Conversation Difficult, but can Read

2. Broken Conversation
4. No English Ahility (Do not Understand English)
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2. Please provide details about thistrip.

2-1 Includingthistrip, how many times have you visited Sapporo asatourist?

1. Once 2. Twice 3. Three Times 4. Four Times 5. Five Times

6. Six to Nine Times 7. Ten Timesor More

2-2 How many dayswill you spend in Japan on thistrip?

( ) Days

2-3 How many days and nightswill you spend in Sapporo on thistrip?
( ) Days ( ) Nights

2-4 Pleasecircle any destinations outside of Sapporo which you visited or plan to visit on thistrip.

1. Otaru 2. Chitose 3. Asahikawa 4. Noboribetsu 5. Hakodate
6. Sounkyo 7. Lake Toya 8. Abashiri 9. Akan 10. Niseko
11. Kushiro 12. Obihiro 13. Tokyo 14. Kyoto 15. Osaka
16. Other ( ) 17. Sapporo only

2-5 Who areyou traveling with?

1. Family 2. Spouse 3. Friends 4. Work Colleagues 5. By Myself
6. Other ( )

2-6 Did you use atravel agent to arrange and plan thistrip?

1. Yes, Group Package 2. Yes, Free Itinerary 3.No

2-7 What is the total amount you expect to spend on this trip? For family travels, please write the

expected cost per person.

Approximately ( ) yen

2-8 Out of thisamount, what isthetotal amount you expect to spend in Sapporo? Please split the amount
between accommodation costs and other expenses such as dining, souvenirs, etc. For family travels, please

write the expected amount per person.

Accommodation Costs: Approximately ( ) yen
Drinking and Eating Costs: Approximately ( ) yen
Souvenir Costs: Approximately ( ) yen
Transportation Costs: Approximately ( ) yen
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2-9 Please select your three most important sources of Sapporo tourism infor mation.

1. Word of Mouth from Friends and Family

2. Advice from Travel Agent

3. Travel Agency Catalogues/ Brochures / Other Materials
4. Sapporo Tourism Website “Welcome to Sapporo”

5. “Sapporo Info” an official smartphone application developed by the City of Sapporo
6. Other Website

7. Blogs/ Twitter / Facebook / Other Social Media

8. Travel Magazines / Guidebooks / Other Publications

9. Television / Film/ Etc.

10. Tourism Information within Sapporo City

11. Advice from Hotel Concierge/ Staff within Sapporo City
12. Airport Information

2-10 Please select any mobile deviceswhich you use.

1. None 2. Laptop Computer 3. Apple iPhone 4. AppleiPad
5. ANDROID Devices (such as Sony Mobile Communications, HTC, Samsung)
6. RIM BlackBerry 7. Other ( )

2-11 Did you use free Wi-Fi servicein Sapporo?

1. Yes 2. No 3. I don’t know where are free Wi-Fi areas.

2-12 What were the main entertainment objectivesfor thistrip? Please select up to three.

1. Sapporo Snow Festival 2. Gourmet / Dining

3. Shopping 4. Onsen (Hot Spring Spa)

5. Scenery / Snowy Landscapes 6. Winter / Snow Sports and Entertainment

7. Art/ Culture/ History 8. Driving

9. Communication / Exchange with Locals 10. Other ( )

2-13 Do you know about Jozankel Onsen (Jozankei Hot Spring)?

1. Yes, | have been there. 2. No, but | know.

3. | have heard of it, but not been there. 4, No, | don't know.

2-14 What methods of transportation did you use most often during your trip? Please select up tofive.

1. Charter Bus 2. Sightseeing Route Bus 3. Ski Bus 4. Taxi
5. Charter Taxi 6. Rental Car 7. Friend's Car 8. Transit Route Bus
9. JR Train 10. Subway 11. Streetcar 12. Other ( )
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3. Please let us know how satisfied you were with your experiencesin Sapporo.
3-1 (Sapporo Snow Festival)

1. Excellent 2. Good 3. Fair 4. Poor 5. Unsatisfactory

3-2  (Tourism Information)

1. Excellent 2. Goad 3. Fair 4. Poor 5. Unsatisfactory

3-3  (Overall Satisfaction asa Tourist Destination)

1. Excellent 2. Goad 3. Fair 4. Poor 5. Unsatisfactory

34 Please indicate the two aspects you were most satisfied with by circling. Please indicate the two

aspects you were least satisfied with by crossing out.

1. Dining / Food 2. Accommodation 3. Sightseeing Spots
4, Souvenirs 5. Hospitality during Stay 6. Cityscape and Scenery
7. Ease of Transportation 8. Other ( )

4. Please let us know how you feel about visiting Sapporo again.
4-1 Would you liketo visit the Sapporo Snow Festival again?

1. Definitely 2.Yes 3. Not Certain 4. No 5. Definitely Not

4-2 Would you liketo visit Sapporo for sightseeing again?

1. Definitely 2.Yes 3. Not Certain 4. No 5. Definitely Not

4-3  (If you answered “ Definitely” or “Yes’ to 4-2) During which season would you liketo visit?

1. Spring 2. Summer 3. Autumn 4. Winter

5. Other
51 Pleasefredy writeany desiresor requestsrelated to tourism in Sapporo City.

|| Thank you very much for participating. We wish you pleasant travels.
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