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Tourism Survey at New Chitose Airport: Questionnaire
<1 Basic Attributes >

1-1 Country/region of residence

HH (B

1-2 Gender

1. Male 2. Female 3. Other

1-3 Age

1.10-19 2.20-29 3.30-39 4. 40-49 5.50-59  6.60-69 7.70-79 8. 80 or older

<2 Information about this trip to Sapporo>

2-1 Please answer the following questions about your purpose for coming to Sapporo and what you enjoyed during your stay.

[ Multiple answers possible]

1. Sightseeing events in Sapporo (Sapporo Snow Festival, Sapporo Autumn Fest, etc.)

2. Great tasting foods 3. Sightseeing spots in the city 4. Shopping 5. Hot springs 6. Scenery/landscape
7. Nighttime sightseeing 8. Night views

9. Having fun in the snow and snow activities (other than Winter sports from 11)

10. Activities and interactive sightseeing programs (other than Activities from 9)

11.Winter sports (skiing, snowboarding, etc.) 12. Sports (other than Winter sports from 11 (golf, etc.))
13. Watching sports (professional baseball, soccer, golf, etc.)

14. Live performances, concerts  15. Art, culture, history  16. Driving

17. Work (training, meetings, conferences, etc.) 18. Visiting relatives/friends

19. Interaction with local residents 20. Other:

2-2  Please tell us what originally prompted you to travel to Sapporo this time. [Multiple answers possible]

1. Because | saw or heard about Sapporo on the TV, radio, magazines, or newspapers
. Because | heard about Sapporo on the Internet or social media

. Because | was able to take time off

. Because there was an event, etc. | was interested in visiting

. Because of a product | received through the Furusato Nozei tax offset program

. Because | was interested in Hokkaido products at a product exhibition

. Because of the travel subsidy system provided by the national/ local government

0 N o o b~ w DN

. Other (Specifically: )

2-3  Please tell us the type of person (people) accompanying you on your sightseeing/trip.

1. I am traveling alone 2. Couple/partner 3. Family travel (with children)
4. Other close family members (parents, siblings, etc.) 5. Extended family 6. Friends/acquaintances

7. Friends in the community, group, or organization 8. Work colleagues 9. Other

2-4 How many times have you visited Sapporo(including this time)?

1.0nce 2.Twice 3.Threetimes 4. Fourtimes 5. Fivetimes or more ( times)

2-5 Please tell us how many nights you stayed in Sapporo this time.

1. nights in Sapporo 2. nights in Hokkaido (outside of Sapporo) 3. Day trip
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2-6  What did you refer to when planning your sightseeing/trip? [Multiple answers possible]

HH (B

1. Travel agency websites 2. Accommodation websites 3. Airlines websites

4. Tourist association websites 5. Accommodation reservation websites (OTA, Expedia, etc.)

6. Word-of-mouth/comparison sites (Tripadvisor, etc.) 7. Social media (Instagram, Twitter, etc.)

8. Video sites (YouTube, etc.) 9. Personal blog sites  10. Influencers 11. Television 12. Magazines

13. Newspapers 14. Free brochures 15. Travel exhibitions 16. Word of mouth from family, friends, etc.

17 Other (Specifically:

)

2-7 Please provide the names of any magazines, internet sites, blogs, influencers, etc. that you found particularly helpful when

planning your sightseeing/trip.

1. 2. Nothing/no one in particular

2-8 Please tell us how you made arrangements for this trip.

1. I made arrangements through a travel agency (packaged tour with a specific itinerary, etc.)
2. | made arrangements through a travel agency (free plan, business package, rental car plan, etc.)

3. I made arrangements directly on my own

<3 Travel Expenses>
3-1 Please indicate the cost per person for this entire trip.

(1) How much did you spend per person on sightseeing/trip?

yen/person

(2) Of that amount, how much was the cost of the package tour?

yen/person

(3) Please select all of the services that were included in the package tour price.

1. Accommodation expenses 2. Food and beverage expenses 3. Transportation expenses such as bus fare
4. Admission and usage fees 5. Activity and hands-on experience fees (e.g., rental, participation fees)

6. Other

3-2 Please answer the following questions about the [expenses you paid in Sapporo] on this trip.

(1) Transportation yen/person
(2) Lodging expenses yen/person
(3) Food and beverage expenses yen/person
(4) Shopping expenses yen/person
(5) Hot springs, spa facilities, beauty salons, relaxation yen/person
(6) Art museums, museums, archives, zoos and botanical gardens, yen/person

aquariums, etc.

(7) Outdoor activities (mountain trekking, river rafting, nature yen/person

activities, horseback riding, skiing, etc.)

(8) Interactive tourism (historical/traditional cultural experiences, yen/person

crafts, agricultural processing, farming, fishing, etc.)

(9) Participating in sports, watching sports, watching stage yen/person

performances, listening to music
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(10) Other entertainment service expenses (rental fees, photography yen/person
fees, etc.)
(11) Other yen/person

<4 Trip contents >

4-1 Please select all means of transportation you used in Sapporo during your trip. [ Multiple answers possible]

1. Train 2. City subway 3. Tourist bus 4. Local bus 5. Streetcar 6. Rental car 7. Private car

8. Taxi/hired car 9. Motorcycle 10. Owned bicycle 11. Rental bicycle 12. Other

4-2  Please tell us what inconveniences you experienced when using public transportation in Sapporo. [Multiple answers possible]

1. The routes were complicated 2. I did not know how to buy a ticket 3. The signage was inadequate
4. | could not use my usual payment methods (my regular IC card, credit card, e-money, etc.)
5. It was difficult to understand how to transfer in public transportation 6. It was crowded

7. 1 didn't know the nearest station to my destination

8. Other 9. Nothing was inconvenient

4-3 Please select all types of [accommodations you stayed at in Sapporo] during your trip this time. [Multiple answers

possible]

1. Urban hotel/business hotel 2. Tourist hotel/inn 3. Guest house/pension 4. Home of relatives/acquaintances

5. Condominium, rental villa 6. Accommodations for companies, groups, etc. 7. Campground

8. Private accommodation 9. Camping car 10. Other (Specifically: )

11. 1 did not stay overnight

4-4 Please tell us all the [things you did in Sapporo]  during your trip this time. [Multiple answers possible]

1. Sightseeing events in Sapporo (Sapporo Snow Festival, Sapporo Autumn Fest, etc.)

2. Great tasting foods 3. Sightseeing spots in the city 4. Shopping 5. Hot springs 6. Scenery/landscape
7. Nighttime sightseeing 8. Night views

9. Having fun in the snow and snow activities (other than Winter sports from 11)

10. Activities and interactive sightseeing programs (other than Activities from 9)

11.Winter sports (skiing, snowboarding, etc.) 12. Sports (other than Winter sports from 11 (golf, etc.))
13. Watching sports (professional baseball, soccer, golf, etc.)

14. Live performances, concerts  15. Art, culture, history  16. Driving

17. Work (training, meetings, conferences, etc.) 18. Visiting relatives/friends

19. Interaction with local residents 20. Other:
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4-5 Please check the box of the
satisfaction]  with the places you visited.
(1) Check the box of the

(2) Circle your

[level of satisfaction] for the

[places you visited] .

[ places you visited] .

[ places you visited in Sapporo]  during your sightseeing/tour and indicate your

HH (B

v

(1) Check the box for the

places you visited

1. Very satisfied 2. Satisfied 3. Somewhat satisfied 4. Neither

(2) Level of satisfaction

Very dissatisfied

satisfied nor dissatisfied 5. Somewhat dissatisfied 6. Dissatisfied 7.

1. Odori Park Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
2. Sapporo Clock Tower Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
3. Former Hokkaido Government Satisfled— 1 2 3 4 5 6 7 —Dissatisfied
Office Building (Red Brick Office)

4. Sapporo Kita 3-jo Plaza (Akapla) Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
5. Sapporo TV Tower Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
6. JR Tower Observation Deck T38 Satisfled— 1 2 3 4 5 6 7 —Dissatisfied
7. Sapporo Ekimae-dori underground Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
walkway (Chi-Ka-Ho)

8. Mt. Moiwa - Sapporo Mt. Moiwa Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
Ropeway

9. Okurayama Viewing Point Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
10. Sapporo Hitsujigaoka Observation Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
Hill

11. Asahiyama Memorial Park Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
12. Hokkaido University Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
13. Botanic Garden, Field Science Satisfiede— 1 2 3 4 5 6 7 —Dissatisfied
Center for Northern Biosphere,

Hokkaido University

14. Historical Village of Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
Hokkaido/Hokkaido Museum

15. Sapporo Shiryokan (Former Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
Sapporo Court of Appeals)

16. Hoheikan Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
17. Susukino Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
18. Ramen Alley Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
19. Ainu Culture Promotion Center Satisfled— 1 2 3 4 5 6 7 —Dissatisfied
(Sapporo Pirka Kotan)

20.Sapporo Beer Garden Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
21. Sapporo Beer Museum Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
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(1) Check the box for the

places you visited

1. Very satisfied 2. Satisfied 3. Somewhat satisfied 4. Neither

satisfied nor dissatisfied 5. Somewhat dissatisfied 6. Dissatisfied 7.

(2) Level of satisfaction

Very dissatisfied

22. Sapporo Factory Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
23. Hokkaido Shrine/Maruyama Park Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
24. Chitosetsuru Sake Museum Satisfled— 1 2 3 4 5 6 7 —Dissatisfied
25. Megmilk Snow Brand Museum Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
26. Shiroi Koibito Park Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
27. Moerenuma Park Satisfled— 1 2 3 4 5 6 7 —Dissatisfied
28. Sapporo Satoland Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
29. Ishiyama Open Space Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
30. Maeda Forest Park Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
31. Sapporo Art Park Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
32. Sapporo Concert Hall Kitara Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
33. Sapporo Cultural Arts Theater Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
“hitaru”

34. Nakajima Park Satisfiede— 1 2 3 4 5 6 7 —Dissatisfied
35. Hokkaido Museum of Modern Art Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
36. Hongo Shin Memorial Museum of Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
Sculpture, Sapporo

37. Migishi Kotaro Museum of Art, Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
Hokkaido

38. Watanabe Junichi Museum of Satisfled— 1 2 3 4 5 6 7 —Dissatisfied
Literature

39. Hokkaido Museum of Literature Satisfled— 1 2 3 4 5 6 7 —Dissatisfied
40. Sapporo Dome Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
41. Okurayama Ski Jump Stadium Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
42. Sapporo Olympic Museum Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
43. Jozankei Onsen (Hot Springs) Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
44, Koganeyu Hot Springs Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
45, Takino Suzuran Hillside National Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
Park (Takino Snow World)

46. Atama Daibutsu (Hill of the Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
Buddha) (Makomanai Takino

Cemetery)

47. Maruyama Zoo Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
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E g (2) Level of satisfaction

S § 1. Very satisfied 2. Satisfied 3. Somewhat satisfied 4. Neither

% é_ satisfied nor dissatisfied 5. Somewhat dissatisfied 6. Dissatisfied 7.

i Very dissatisfied

)
48. Sunpiazza Aquarium Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
49. AOAO SAPPORO Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
50. Sapporo Science Center Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
51. Nijo Fish Market Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
52. Sapporo Central Wholesale Market Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
Curb Market
53. Tanukikoji Shopping Arcade Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
54. NORBESA (Ferris Wheel) Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
55. Stellar Place Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
56. Department store Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
57. Electronic goods store Satisfiled— 1 2 3 4 5 6 7 —Dissatisfied
58. Ski resort Satisfied— 1 2 3 4 5 6 7 —Dissatisfied
59. Golf course Satisfiede— 1 2 3 4 5 6 7 —Dissatisfied
60. Other Satisfied— 1 2 3 4 5 6 7 —Dissatisfied

4-6  What means of communication did you use (or plan to use) during your stay in Japan? Please select [AIl] the means you

used from the following.

1. International roaming 2. Prepaid SIM card 3. Mobile Wi-Fi router 4. Free public wireless LAN

5. Rental Japanese cellular phone 6. Other:

<5 Satisfaction with  [Sapporo Sightseeing] >

5-1 Sightseeing information

1. I was very satisfied 2. | was satisfied 3. | was somewhat satisfied 4. | was somewhat dissatisfied

5. 1 was dissatisfied 6. | was very dissatisfied 7. 1don’t know

5-2 Hospitality

1. I was very satisfied 2. | was satisfied 3. | was somewhat satisfied 4. | was somewhat dissatisfied

5. 1 was dissatisfied 6. | was very dissatisfied 7. 1don’t know

5-3 Access to the city's tourist attractions

1. ' was very satisfied 2. | was satisfied 3. | was somewhat satisfied 4. | was somewhat dissatisfied

5. 1 was dissatisfied 6. | was very dissatisfied 7. 1don’t know

5-4  Nighttime sightseeing

1. ' was very satisfied 2. | was satisfied 3. | was somewhat satisfied 4. | was somewhat dissatisfied

5. 1 was dissatisfied 6. | was very dissatisfied 7. 1don’t know
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5-5 Overall satisfaction as a tourist destination

1. I was very satisfied 2. | was satisfied 3. | was somewhat satisfied 4. | was somewhat dissatisfied

5. 1 was dissatisfied 6. | was very dissatisfied 7.1 don’t know

5-6 Please select from the following options which you found particularly comfortable during your trip. [Multiple answers

possible]

1. Free public wireless LAN environment 2. Use of credit/debit cards 3. Currency exchange
4. Other means of payment (mobile payment, etc.) 5. Multilingual displays (tourist information signs, maps, etc.)
6. Communication with staff at facilities, etc. 7. Use of public transportation 8. Meals

9. Nothing in particular

5-7 Please select from the following options which you found particularly troublesome during your trip. [Multiple answers

possible]

1. Free public wireless LAN environment 2. Use of credit/debit cards 3. Currency exchange

4. Other means of payment (mobile payment, etc.) 5. Multilingual displays (tourist information signs, maps, etc.)

6. Communication with staff at facilities, etc. 7. Use of public transportation
8. Meals (places with nothing I could eat, etc.) 9. No place to leave luggage
10. Traveling between tourist attractions 11. Nothing in particular

<6 Winter Sports> Conduct this part of the survey only during the winter months (December-February)

6-1 Did you enjoy winter sports or snow activities in Sapporo? If so, please tell us where.

1. Yes, 1 did (Place : )

2. No, | didn’t

6-2 Did you know that there are ski resorts in Sapporo?

1.Yes, I did 2.No, Ididn’t

6-3 Please select the ski resorts in Sapporo that you know. [Multiple answers possible]

(Only for those who chose "Yes, | did" in 6-2)

1. Sapporo Kokusai Ski Resort 2. Sapporo Teine Ski Resort 3. Sapporo Bankei Ski Area

4. Sapporo Moiwayama Ski Area 5. Takino Snow World 6. Fu’s Snow Area 7. | do not know any of these

<7 Events>

7-1 Please select [all] of the following events in Sapporo that you are aware of.

1. Sapporo Snow Festival 2. Sapporo White Illumination 3. German Christmas Market in Sapporo

4. Sapporo Lilac Festival 5. YOSAKOI Soran Festival

6. Sapporo Summer Festival (Sapporo Odori Beer Garden) 7. Sapporo Autumn Fest

8. Sapporo Chrysanthemum Festival 9. Smile Rink Sapporo 10. No Maps 11. PMF (Pacific Music Festival)
12. Sapporo City Jazz 13. Sapporo International Short Film Festival and Market

14. Sapporo International Art Festival 15. Sapporo Art Stage 16. Jozankei Onsen Carp Streamers

17. Jozankei Nature Luminarie 18. Jozankei Mountain Party 19. Jozankei Yukitouro (Snow Candle Way)

20. Other: 21. | do not know any of these
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<8 Desire to come back to Sapporo>

8-1 Would you like to visit Sapporo again for sightseeing?

HH (B

1. I would really like to come back 2. I would like to come back
3. If I had to choose, | would say | would like to come back
4. If 1 had to choose, | would say | would not like to come back 5. I would not like to come back

6. 1 would really not like to come back 7. I don’t know

8-2 (For those who chose "I would really like to come back" or "I would like to come back™ in 8-1) What would be the purpose of

another visit?  [Multiple answers possible]

1. Sightseeing events in Sapporo (Sapporo Snow Festival, Sapporo Autumn Fest, etc.)

2. Great tasting foods 3. Sightseeing spots in the city 4. Shopping 5. Hot springs 6. Scenery/landscape
7. Nighttime sightseeing 8. Night views

9. Having fun in the snow and snow activities (other than Winter sports from 11)

10. Activities and interactive sightseeing programs (other than Activities from 9)

11.Winter sports (skiing, snowboarding, etc.) 12. Sports (other than Winter sports from 11 (golf, etc.))
13. Watching sports (professional baseball, soccer, golf, etc.)

14. Live performances, concerts  15. Art, culture, history  16. Driving

17. Work (training, meetings, conferences, etc.) 18. Visiting relatives/friends

19. Interaction with local residents  20. Other:
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2. 9a3fiuniases 3. 9aviaafisanmuluiias 4. 7y 5. DAULTY 6. fiavient/ndvient
il a o A a A oA A a a a A a 0%
7. vinaApENdnan 8. FInanafn 9. 1dufinz wia Aananuuwiug (uenindaannfivaguunide 11.)
a o A @ a ' a a & a a I &
10. fianssu (Auanwiiteannda 9.) n3a lusunsuviaaisndadszaumsol 11. fimngwun @A sluivada 4a4)

12. fivn (Mwaninitaanda 11.) (nasw vas) 13. gmautisfivn (wanasadn Wavea nasw 4a4)

18. LaugNAANak 19. uantAsuIanusysuriasin 20. B9 (

14, MIUAAIRA/MAWATA 15 AaLzAaurTin/lizifanaad 16, TUIn 17, Yo (aun dazTn SUAWATINNT YY)

)
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