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Tourist survey at New Chitose airport [Questionnaire]

<1 Basic demographics >
Please inform us about yourself.

1-1 Country/ region of residence

1-2 Gender
| 1 Male 2 Female 3 No answer
1-3 Age

1 10's 2 20's 3 30's 4 40's 5 50's

6 60's 7 70's 8 80's and over

<2 About This trip to Sapporo >
Please answer the following questions about your trip to Sapporo this time.
2-1 Please answer the following questions about your purpose and enjoyment during your stay in

Sapporo. [multiple-choice]

1 Sightseeing events in Sapporo (Sapporo snow festival, Sapporo Autumn Fest, etc.)
2 Delicious food 3 Sightseeing spots in the city 4 Shopping 5 Hot springs

6 Scenery and landscapes 7 Night sightseeing 8 Night views 9 Activities

10 (Except for 9) Experiential tourism programs 11 Playing sports (skiing, golf, etc.)
12 Watching sports (professional baseball, soccer, golf, etc.) 13 Lives or concerts

14 Art, culture and history 15 Driving 16 Work (training, meetings, conferences, etc.)
17 Visiting relatives and friends 18 Interacting with local residents

19 Others ( )

2-2 Please inform us what made you decide to travel to Sapporo this time. [ multiple-choice]

1 TV, radio, magazines and newspapers:

2 It has become a hot topics on the internet and social networking sites.
3 | have got a vacation. 4 There was an event that | wanted to join.

5 Hometown tax payment programs made me to decide to travel.

6 Becoming interested in Hokkaido at a Hokkaido product exhibition.

7 There were national and local travel assistance programs.
8

Others (Please specify: )
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2-3 Please inform us the type of person accompanying with you.

1 Solotrip 2 Couple / Partner 3 Family trip (with children)

Other family members (parents, sisters, etc.) 5 Family trip including relatives

Workplace or business relationships

4
6 Friends / Acquaintances 7 Friends in the community, clubs and organizations
8
9

Others ( )

2-4  How many times have you visited Sapporo as a tourist?

| 1 1sttime 2 2ndtimes 3 3rdtimes 4 4thtimes 5 5thandover ( ) times

2-5 Please inform us the number of nights you stayed in Sapporo this time.

| 1 ( ) nights 2 A day trip

2-6 What did you refer to when planning your sightseeing/travel? [multiple-choice]

1 Website / Travel agency 2 Website / Accommodations

3 Website / Airline companies 4 Website / Tourism association

5 Accommodation booking sites (OTA, Expedia, etc.)

6 Reviews and comparison sites (TripAdvisor, etc.)

7 Social medias (Instagram, Twitter, etc.) 8 Video sites (YouTube, etc.)

9 Personal blogs 10 Influencers 11 TV 12 Magazines

17 Others (Please specify: )

13 Newspapers 14 Free brochures 15 Travel exhibitions: 16 Reviews by family, friends, etc.

2-7 Please inform us the detailed names of any magazines, websites, blogs, influencers, etc. that you

found particularly helpful when planning your sightseeing/travel.

1« )

2 None in particular

2-8 How did you apply for this sightseeing/tour?

1 Apply at a travel agency (e.g. package tours with fixed routes)

2 Apply at a travel agency (free plan, business package, rental car plan, etc.)

3 Booked directly by individual

109

BE (HEF)



< 3 Travel expenses >

3-1 Please inform us the cost per person for this entire trip.

@ How much did you spend per person on this sightseeing/tour?

( ) yen/ per person

@ How much did you spend per person for the packaged tour?

| ( ) yen/ per person

3-2 Please inform us about the expenses [you paid in Sapporo city] on this trip.

@ Transportation

(

)

yen/per person

@ Accommodation

(

)

yen/per person

® Food and drink

(

)

yen/per person

@ Shopping

~

yen/per person

® Hot springs, spa facilities, esthetic clinics, relaxation

yen/per person

©® Art galleries, museums, archives, zoos and

aquariums, etc.

yen/per person

(@ Outdoor activities (mountain climbing, river rafting,

nature experiences, horseback riding, etc.)

yen/per person

(® Experience-based tourism (historical/traditional
cultural experiences, crafts, agricultural processing, farm

waork, fishing, etc.)

yen/per person

@ Playing sports, watching sports, theater and music

—

yen/per person

@ Other entertainment service expenses (rental fees,

photography fees, etc.)

yen/per person

1) Others

yen/per person
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<4 Behaviors on this trip>
4-1 Please select all means of transportation [you used have taken in Sapporo city] during this

sightseeing/tour. [multiple-choicel

1 Railroad 2 City subway 3 Sightseeing bus4 Scheduled bus 5 Tram

6 Rental car 7 Privately owned car 8 Taxi/ Hire car 9 Motorcycles 10 Bicycle owned

11 Rental cycle 12 Others ( )

4-2  Please inform us all inconveniences you have experienced when using public transportations in

Sapporo city. [multiple-choice]

1 Complicated routes 2 Confusing to buy a ticket 3 Insufficient signage

4 Cannot use the payment methods which normally used (local IC cards, credit cards, electronic
money, etc.)

5 Crowded

6 Difficult to find the nearest station to the destination

7 Others ( )

8 No inconvenience

4-3 Please inform us all types of accommodations [you have stayed in Sapporo city] during this

sightseeing/tour. [multiple-choice]

1 Urban and business hotels 2 Tourist Hotels and Inns 3 Guest House / Pension
4 Relative's or acquaintance's house 5 Condominiums or rental villas
6 Accommodation for companies, groups, etc. 7 Camp site

8 Private residence 9 Camping car 10 Others (Please specify: )

11 Didn't stay overnight
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4-4 Please answer all activities [you have experienced in Sapporo city] during this sightseeing/tour.

[multiple-choice]

1 Participated in sightseeing events in Sapporo (Sapporo snow festival, Sapporo Autumn Fest, etc.)
2 Eating delicious food 3 Visiting tourist spots in the city 4 Shopping

5 Taking a hot spring bath 6 Scenery and landscape appreciation

7 Night sightseeing 8 Night view appreciation

9 Activities 10 (Except for 9) Experiential tourism programs

11 Playing sports (skiing, golf, etc.) 12 Watching sports (professional baseball, soccer, golf, etc.)

13 Lives, concerts 14 Art, culture or history experiences 15 Driving

16 Works (training, meetings, conferences, etc.) 17 Visiting relatives and friends

18 Interacting with local residents 19 Others ( )

< 5 Satisfaction level with [Sightseeing in Sapporo] >

5-1 Provision of tourist information

| 1 Satisfied 2 Somewhat satisfied 3 Somewhat dissatisfied 4 Dissatisfied 5 I'm not sure.

5-2 Hospitality you received during this stay

| 1 Satisfied 2 Somewhat satisfied 3 Somewhat dissatisfied 4 Dissatisfied 5 1I'm not sure.

5-3  Access to tourist spots in the city

| 1 Satisfied 2 Somewhat satisfied 3 Somewhat dissatisfied 4 Dissatisfied 5 I'm not sure.

5-4 Overall satisfaction level as a tourist destination

| 1 Satisfied 2 Somewhat satisfied 3 Somewhat dissatisfied 4 Dissatisfied 5 I'm not sure.

5-5 Please inform us any particular satisfaction or dissatisfaction you have experienced.

@ Particularly satisfied ( )

@ Particularly dissatisfied ( )

< 6 Related to winter sports > Surveys would be conducted only the winter season (During December
to March).
6-1 Did you enjoy winter sports or snow activities in Sapporo city? If yes, please inform us where-you—

the locations.

1 Enjoyed (Location : ) 2 Didn't enjoy
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6-2 Did you know —we have ski resorts in Sapporo city?

1 lknewit. 2 |didn't know it.

6-3 Please select a ski resort in Sapporo city that you already knew. [multiple-choice]

(If you chose "I knew it." in Q6-2, please answer the following questions.)

1 Sapporo Kokusai Ski Resort
SAPPORO TEINE

SAPPORO BANKEI SKI AREA
Mount Moiwa Ski Resort
TAKINO SNOW WORLD

Fu's Snow Area

N U ke W N

Nothing in above mentioned

<7 Motivation to visit Sapporo again >

7-1 Would you like to visit Sapporo again for sightseeing purposes?

1 I'd definitely liketo 2 I'dliketo 3 I'mnotsure 4 |wouldn't much like to

5 | wouldn't like to

7-2 ( If you chose " I'd definitely like to " or " I'd like to " in Q7 - 1, please answer the following

questions.) What would be the purposes of your next visit? [multiple-choice]

1 Sightseeing events in Sapporo (Sapporo snow festival, Sapporo Autumn Fest, etc.)
2 Delicious food 3 Sightseeing spots in the city 4 Shopping 5 Hot spring

6 Scenery and landscapes 7 Night sightseeing

8 Nightview 9 Activities

10 (Except for 9) Experiential tourism programs 11 Playing sports (skiing, golf, etc.)
12 Watching sports (professional baseball, soccer, golf, etc.)

13 Lives, concerts 14 Art, culture and history

15 Driving 16 Works (training, meetings, conferences, etc.)

17 Visiting relatives and friends 18 Interacting with local residents

19 Others ( )
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