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Sapporo Tourism Survey for International Visitors

<How to Fill Out the Survey>

For each question below, please circle the responses which apply to you.
For some questions, please write words or numbers within ( ) where provided.
If you select "Other", please write the details in ( ).

1. Firstly, we would like to ask you about youself.

1 — 1 Where is your place of residence?

1. China 2. Hong Kong 3. Taiwan 4. Korea 5. Thailand
6. Singapore 7. USA 8. Australia 9. Other ( )

1—2 (Gender)

1. Male 2. Female 3. No Answer
1—3  (Age)
1.18to 29 2.30to 39 3. 40 to 49
4. 50 to 59 5. 60 to 69 6. 70 or above

1 — 4 Including this trip, how many times have you visited Sapporo as a tourist?

1. Once 2. Twice 3. Three times 4. Four times 5. Five times or over, ( )

2. We would like to ask you about your trip.

2—1 How many days will you spend in Japan on this trip?

Total travel days : ( ) days In this trip, I will stay ( ) nights in Sapporo.

2 —2 Please circle_all destinations in Hokkaido outside of Sapporo which you visited or plan
to visit on this trip.

1.. Otaru 2. Chitose 3. Asahikawa 4. Noboribetsu 5. Hakodate
6. Sounkyo 7. Lake Toya 8. Abashiri 9. Akan 10. Niseko
11. Kushiro 12. Obihiro 13. Furano 14. Biei

15. Others ( )
16. Sapporo only

2 —3 How did you organize this trip?

Group travel arrangement made through a travel agency (package tour)
Personal travel arrangement made through a travel agency

Individual travel arrangement with airlines and accommodations
Other ( )

W e
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2 — 4 What is the total cost of your trip to Japan? (Costs include transportation,
accommodations and also any costs that were paid in your home country to organize this
trip.) If this is a family trip, please fill in the amount per person.

Approximately ( ) yen ‘

2 —5 Please tell us the total amount of consumption in Sapporo? (Including plans) Please fill
in the approximate amount separately, such as accommodation, food and beverages and
souvenirs etc. If this is a family trip, please fill in the amount per person.

Accommodation: approx.( )ven Food and beverages : approx.( ) yen
Souvenirs : approx.( ) yen Transportation : approx.( ) yen

2 — 6 Please select all communication means you have used (will use) during your stay in Japan.

1. Global Roaming 2. Prepaid SIM card 3. Mobile Wi-Fi router
4. Free Wi-Fi 5. Japanese rental mobile carrier 6. Other ( )

Please complete only if you answered “4. Free Wi-Fi” for question 2 —6.

2 — 7 How satisfied were you with Sapporo City’s Free Wi-Fi service?

1. Satisfied 2. Somewhat satisfied 3. Somewhat dissatisfied 4. Dissatisfied
5. Idid not use Free Wi-Fi in Sapporo City

2 —8 Please select up to three sources to get Sapporo tourism information from the following.

Friends and family

Travel agency

Sapporo tourism website “Welcome to Sapporo”

Other tourism-related websites, etc.

Personal blog

Social media (Twitter, Facebook, Instagram, YouTube, etc.)
TV - Movies

Travel magazines, guidebooks, etc.

e A e e

Tourism information center in Sapporo city

. Concierge or staff, etc. at hotels in Sapporo

=
= O

. Airport information center

—_
[\l

. Travel expo - Trade fair
. Other ( )

—
w

2 — 9 On this trip, what is your purpose and pleasure during your stay in Sapporo? (Please

select up to three.)
1. Sapporo snow festival 2. Gourmet / Dining 3. Shopping
4. Hot spring 5. Snowy landscapes, scenery 6. Night sightseeing
7. Winter sports / Snow activities™ 8. Playing in the snow
9. Driving 10. Art/ Culture / History 11. Exchange with local
12. Other ( )

% Skiing, snowboarding, snowmobile, snow rafting, etc.
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2 —10 During this trip, did you enjoy or will you enjoy winter sports or snow activities.? If so, please
let us know the place of the activities.

1. Yes, Idid. (I will.) : Place ( )
2. No, Ididn’t. (I will not)

2 —11 Do you know that there are some ski resorts in Sapporo city?

1. Yes, I know. 2. No, I don’t know.

2 —12 (If you answered “1, Yes, I know.” in Q2-11.) Please select all ski resorts in Sapporo city you

know.
1. SAPPORO KOKUSALI Ski Resort 2. SAPPORO TEINE
3. SAPPORO BANKEI Ski Area 4. SAPPORO Mt. MOIWA Ski Resort
5. TAKINO Snow World 6. Fu’s Snow Area 7. There is no place that [ know.

2 —13 Have you been to Jozankei Onsen in Sapporo city ? or are you going there?

1. Yes, I have. (or Yes, I am.)
2. I know Jozankei Onsen but, I have no plan to go there.
3. I don’t know Jozankei Onsen.

3. We would like to ask you about your satisfaction with sightseeing in Sapporo.
3 —1 Sapporo Snow Festival

| 1. Excellent 2. Good 3. Fair 4. Poor 5. Unsatisfactory ‘

3 —2 "Hospitality" you received during your trip to Sapporo

| 1. Excellent 2. Good 3. Fair 4. Poor 5. Unsatisfactory ‘

3 —3 Tourism information

| 1. Excellent 2. Good 3. Fair 4. Poor 5. Unsatisfactory ‘
3 —4 Night Sightseeing
| 1. Excellent 2. Good 3. Fair 4. Poor 5. Unsatisfactory ‘

3 —5 Overall satisfaction as a tourist destination

| 1. Excellent 2. Good 3. Fair 4. Poor 5. Unsatisfactory ‘

3 — 6 Please indicate the aspects you were most satisfied with by circling, and indicate the
aspects you were least satisfied with by crossing out. (Up to two of each).

1. Dining / Food 2. Accommodation 3. Sightseeing spots
Souvenirs 5. Hospitality during stay 6. Cityscape and scenery
7. Convenience of transportation 8. Other ( )
Sample @ Dining / Food 2. Accommodation X Sightseeing spots
4. Souvenirs Hospitality during stay 6. Cityscape and scenery
7 . Convenience of transportation 8. Other ( )

3
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3 —7 Have you had any problems while enjoying shopping and dining in Sapporo? Please
select all that apply from the following.

Unable to communicate with staffs verbally.

Storefront displays and menus do not support foreign languages.

There are no meals that I can eat in the menu. 4. Wi-Fi doesn’t connect in the store.
Cashless payment is not available. 6. There are not many ATM to withdraw cash.
Other ( ) 8. Nothing

Not e

4 . We would like to ask you about your intention to visit Sapporo again..
4 —1 Would you like to visit the Sapporo Snow Festival again?

| 1. Definitely Yes 2. Yes 3. Not Certain 4. No 5. Definitely No |

4 —2 Would you like to visit Sapporo for sightseeing again?
| 1. Definitely Yes 2. Yes 3. Not Certain 4. No 5. Definitely No ‘

5. This is the last question.
5 —1 What did you think was "good" or "happy" about this trip to Sapporo? Please select up
to three that apply from the following.

Attentive customer service in shops and accommodation

Polite assistance and services at the Tourist information center

Considerate support such as directions or taking photos by tourism volunteer staffs.
Warmth of locals who approached you when you were lost or troubled.

Substantial public facilities for travelers such as information signboards.

Guidance and descriptions of sightseeing spots

Cleanliness of toilets, stations, and other public facilities

Other ( )

A

5 — 2 If thereis anything particularly impressive for you during your trip to Sapporo, please
tell us the specific place and details.

5 — 3. Please freely write any desires or requests related to tourism in Sapporo City.

Thank you very much for participating. We wish you pleasant travels.
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