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We are conducting a survey concerning tourism, would you mind answering a few questions?
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Did you go to Sapporo during your visit?
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Thank you for visiting Sapporo. The city of Sapporo is conducting a survey concerning
tourism, and aimed toward our foreign visitors. The information gathered in this survey will
be used for the purpose of improving various aspects of tourism in Sapporo. We are giving
out a small token of our appreciation to visitors who are willing to take the survey. It
will only take about five minutes, so we sincerely ask for your cooperation. [Sapporo Economics

& Tourism Affairs Bureau ]
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Please help us improve our survice by taking this survey on tourism

(Please fill out the following)
Please circle the choices that apply or fill in the parenthesis with numbers or words
depending on the question.

Q1. Personal information
(1) Country or Area of Residency

(MChina @India @Other countries in Europe
@Korea i@Indonesia (®United States

@Taiwan @Vietnam (9Canada

@Hong Kong @Other countries in Asia @Central and South America
(®Singapore (dRussia @Africa

©®Philippines (®England @Australia

@Thailand ®France @O0ther countries in Oceania
®Malaysia (®Germany @dJapan

(2) Sex

| ®Male  @Female  @Other

(3) Age

|®Teens @20's @30's @40s ®50s ®60s @70's and older

(4) Form of Travel

| DGroup Package Tour @Independent Package Tour (Independent Travel (@Other

(5) Who are you traveling with? (Multiple answers allowed)
XIf you are traveling in a group package tour, please answer the unit of group you joined.

(DNo one (traveling alone) @Friends or acquaintances ®Business associates
@With spouse ®Boyfriend/Girlfriend @Other
@Family (other than spouse)

(6) How many times have you visited Sapporo? (Including this trip)

@DFirst time @Second time @Third time @Forth time ®Fifth time ®Sixth time or more

(7) How did you learn about Sapporo?
(Please select one answer that is closest to your situation)

(DI learned about Sapporo this time (or in the past), when gathering information on travel.
@I learned about it through my interests or hobbies (other than travel).
(Hobbies or interests: )
@1 learned about it through my work.
@1 learned about it through newspaper, books or magazines other than @, @, or 3.
®1 learned about it through blogs or SNS other than (D, 2, or 3.
®1 learned about it on websites (other than blogs or SNS) or smartphone Apps other than (D, @, or @.
D1 learned about it through TV programs or movies.
®1 learned about it through conversations with family, friends, or acquaintances.
@I found out or learned about it at school.
(0T don't remember how I learned about Sapporo.
DOther (Specifically: )

*%8*



Q2. Concerning the purpose of your travel

What is the purpose of your trip to Sapporo? (Choose up to 3 major reasons)

(DSightseeing ®Sports
(@Natural experiences
BShopping

@Enjoying Night views
®Dining and drinking

(DHot springs

(including watching sports)

@Medical treatment/check-ups
@Art viewing/Concerts

(0Movie/TV/Anime related

(2Business
30ther
(Specifically:

Q3. Concerning the most impressive sight you visited in Sapporo
(1) Where was the most impressive sight you visited in Sapporo during daytime?

(Choose up to best 3 sights)

(DNowhere in particular

@Sapporo Clock Tower

Sapporo TV Tower

@Former Hokkaido Government Office
Building (Red Brick Office)

®O0dori Park

®Nakajima Park

@DMaruyama Zoo

®Moerenuma Park

@Hitsujigaoka Observation Hill

{®Sapporo Dome

@Okurayama Ski Jump Stadium

(2Mt. Moiwa

({3Ski Slopes in Sapporo

({®Jozankei Onsen (Hot Springs)

(®Hokkaido Shrine

(®Hokkaido University

(DHokkaido Museum of Modern Art

@®Sapporo Art Park

(9Susukino

@Ramen Alley

@Tanukikoji Shopping Arcade

@Nijo Fish Market

@8Sapporo Central Wholesale Market

@Sapporo Factory

@Sapporo Beer Garden

@Shiroi Koibito Park

@Movie and TV filming locations
(Specifically:

@Other (Specifically:

(2) Where was the most impressive sight you visited at night?

(Choose up to best 3 sights)

(DNowhere in particular

@Sapporo Clock Tower

BSapporo TV Tower

@Former Hokkaido Government Office
Building (Red Brick Office)

®O0dori Park

®Nakajima Park

(@DMaruyama Zoo

®Moerenuma Park

@Hitsujigaoka Observation Hill

{@Sapporo Dome

(DOkurayama Ski Jump Stadium

@Mt. Moiwa

@3Ski Slopes in Sapporo

@dJozankei Onsen (Hot Springs)

(®Hokkaido Shrine

(®Hokkaido University

Hokkaido Museum of Modern Art
@®Sapporo Art Park

{9Susukino

@Ramen Alley

@DTanukikoji Shopping Arcade
@Nijo Fish Market

@Sapporo Central Wholesale Market
@Sapporo Factory

@Sapporo Beer Garden

@Shiroi Koibito Park

@Movie and TV filming locations
(Specifically: )

@Other (Specifically: )

,gg,
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Q4. Concerning places in Sapporo you were unable to visit, or things you didn't get to do
(1) Are there any places you couldn't go, or any things you couldn't do in Sapporo
although you had planned to? (Choose one that was especially important to you)

(DNothing in particular — Go to Q5 ®O0Onsen (Hot springs)

(@Sightseeing @Medical treatment and check-ups

(@Natural experiences @@Art viewing/Concerts

@Shopping (dDMovie/TV/Anime related

(®Enjoying the night views @Experience living in Sapporo

®Dining and drinking ®3Other (Specifically: )

(DSports (including attending sports events )

(2) Concerning question (1), what was the reason you were unable to go or to do as
planned? (Multiple answers allowed)

(DNot enough time

@Poor access

(@Did not know how to get to the sight
@Not enough funds

®The facility was closed, or after hours.
®Poor weather conditions

(DToo tired, or not feeling well

®O0ther (Specifically: )

Q5. Concerning the most impressive thing about Sapporo
What were the things that you found moving or impressive during your stay in
Sapporo? Please explain in detail about culture, scenery, food, your experiences, or
other aspects you especially want to tell others about?

Q6. Concerning items you purchased in Sapporo
(1) Of the things you purchased in Sapporo, what are you most satisfied with? Please
choose a category and explain details of the item you purchased.

(Choose one that you are most satisfied)

[Category]

(DNothing in particular — Go to question (3)
@Sweets/Snacks

(@Other food items/Drinks Alcohol/Cigarettes
@Cameras/Video Cameras/Watches
®Electronics (computers, audio equipment,
rice cookers and etc. )

®Cosmetics/Perfume

(DMedicine/Health products/Toiletries

(®Baby items

@XKitchen items

@@dJapanese clothing (Kimonos)/Folkcraft goods
({DClothing (other than Kimonos)/Bags/Shoes
{2Comics/Anime/Character related items
®Books/Post cards/CD/DVD/(not including (2)
(@Other

[Details of the item]

Please specify the item in the category that you have chosen from @ to @

,‘ié:lo,




(2) Where did you purchase the item you specified in question (1) ?

@I don't remember.
@Department store
(@Super market
@Convenience store
®Drugstore
®Discount store
(D100YEN store

(®Electronic and home appliance store
@Fashion boutique

{®Souvenir shop at tourist attractions
(DLodging facility

{2Shop inside train stations

®3Duty free shop

»Other (Specifically: )

(3) Are there any things you couldn't purchase during your stay or you would like to
purchase on your next trip? Please choose a category and explain details of the item
you couldn't purchase, or wish to purchase. (Choose the one that you most wish you
had purchased, or would like to purchase next time?)

[Category]
(DNothing in particular (@DMedicine/Health products/Toiletries
(@Sweets/Snacks ®Baby items
(@Other food items/Drinks Alcohol/Cigarettes @Kitchen items

@Cameras/Video Cameras/Watches
®Electronics (computers, audio equipment,

rice cookers and etc. )
®Cosmetics/Perfume

@@dJapanese clothing (Kimonos)/Folkcraft goods
{Clothing (other than Kimonos)/Bags/Shoes
(Comics/Anime/Character related items

@3 Books/Post cards/CD/DVD/(not including (2)
(@Other

[Details of the item]

Please specify the item in the category that you have chosen from @ to @@

Q7. Concerning your main mode of transportation in Sapporo
What type of transportation did you rely on during your stay in Sapporo?

(Choose one that you mainly used)

(DPublic transportation @Taxi
@Chartered Bus @Rental Car

®A friend's car
®Other (Specifically: )

Q8. Concerning your accommodations

(1) How far in advance did you book your hotel?

M1 don't remember
@Within one month
(32~3 months in advance

@4~6 months in advance
®Between 7 months to 1 year in advance
®Over 1 year in advance

(2) What were some of the deciding factors for choosing your accommodation in Sapporo
or other places. (Choose up to 3 major factors)

(DGreat access from public transportation
(@Convenient for shopping

@ Great natural environment,

@dJapanese atmosphere

(®Sense of luxury

®Hot springs

(DSpacious rooms

®Good food

@Able to experience Japanese lifestyles

@The chance to interact with hotel staff or
other guests

(DAssistance in my own language

{2Reasonable prices

®30ther (Specifically: )

,‘ié:ll,




(3) How many nights did your stay consist of during this trip?

MD1or 2nights  @3~5nights  @6~12nights  @More than 13 nights

(4) Of the number of nights in question (3), how many did you stay in Sapporo?

(D0 nights > Goto Q9  @1lor 2 nights @33~5 nights @6~12 nights ®More than 13 nights

(5) Where in Sapporo did you stay? (Multiple answers allowed)

(DHotels/Inns @Home of a friend or acquaintance
(@Hostel/Guest House ®Homestay
(3Vacation rentals ®O0ther (Specifically: )

(renting private homes and rooms)

Q9. Concerning the purpose of your travel

What were some things you thought were not good during your stay in Sapporo?
(Choose up to 3 major things)

(DNothing in particular.

@Wi-Fi was not good.

(@Transportation was not convenient.

@It was hard to go up and down the stairs of underground walkways.
(®There were not enough signs in foreign languages.

®Getting traffic information was difficult.

DIt was difficult to get sightseeing information.

(®Language barriers.

@The service of locals was poor.

(0Service and/or facilities at the accommodation was not good.

@The food did not agree with me.

@I couldn't understand the price of things when shopping.

@I was unable to use electronic money or credit card.

@Other (Specifically: )

Thank you for your cooperation with our survey.
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