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Smiling face is universal

Even when waords such as “delicious,” “fun,” “super,” “wonderful,” or “thank you" are not understood,
people will gather wherever people are smiling and laughing. To make Sapporo a city that residents will
like even more and one that tourists will want to visit repeatedly. Emotional wealth is crucial. Sapporo’s
attractiveness needs to be reconsidered in terms of emotional and spiritual fulfillment. The aim is to
create a city and a lifestyle that will make people say, “Sapporo natives are always smiling.”
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